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il.*iriluuo"ii"nl,"riitteqirrttluln\)va'Khrchhins(s,litiirlnBanB)thdathuin!acanrk6rruanthicicdi'u

Diiu l. Cliithich ti'nqi'
Trorg I lop d6re ni), crc lu ngn dudi dAI duqc hiau nhu slul
| "h*gnl 1)m yieC cd nBhia ld c6c dumg lich llr thn hil dtn thn sru

hi.8 tuin- i8o.i lrir cic nsay 14. mi viio c6c nga) d6. cic ngnn harg
md oia \i eico dich hinh lhudnstaiviel Nam.
2. '.BAn th; b!" li bat ki m6t rd chtc, c6nhan nio k}ac khong phii
li mnt trons hdiIlOn ki krit h!r! dang nn).
l. -Tru Ons nh6m' li nsuoi lham gia lour, c6 tha la ngui,i tnrc tiap ki
lloD d6!.e vdi ROn A h;ic khnne trvc ti6p ki hqp ilOng \di Ben A

" .sJuo. Bi. BLu ,' 'it \o B:rArl*oJ'e ,Kho ')l,ir',
5 h.,n '/:'Q.'i olil,(u. 1,,^nc horn."!,',:thrpl) Bin
\ .r i r \ \\ t r! ricp \ol lru4 g nhom
' 't,ir' lrihgpddng".d r. -'irana.rB Lir' t;\ul-dn'r.3

' \u Liin hi! t,hi l[rng" .d .u 'i.r' no.. Lrr], h-o ' ' I o. r' ' L

l,;n,r.ru (h rJc B(n lr l.rHm done nrd

a. xrl .d m6i c,ich kh{ch quan kh6nSfta luung fudc dtrool
b. KhOne th.i khic phuc duoc mic dn da iLp dung m(,i bien phiip can

I .r ' 
' 
l, '. ' .r'e i'.. .h;t

.. Bdo gim nhurgkh6ng gidihi]n cac s\r ki'ir sau:thien rai. donBda!
r 'i1' . nh. ro .. r n. )c ,. ' rran8 'ir lrn ^'ong rl,: l,im .
d o. ' (n m.. lh- \ ( 'll:r , n'. .J hrt doi 'i t,Lr d nh lhjp I un
Hian llin|:
d Ou\er dint cna.o quar Nhi nua'c c0 tham quyen.

6 *Khrch la lit cd cic c.i nhan thaD gia rour rn c6 €n tren ddh snch

Jo ll B curg cap da rham giarour.
_PhJp l u,ir ltiin HiLnh !o'Ehald"i\'\rno nd Ji( liil
.r-rui.u:\.,Dri,rt.u-|uIBr'Jj rdc \ rr tr qu) pham pnd"

| ' o ijo 2ul5 rrlllt do O i6c o.\.(l\,m.hon8q,nJ"'.,.'n-p
! 1 1 rn ' t - 1.. ( ,i ur(u n,r ouQc ur do' h.lr ho .urg b"o Pir
bit kr' \in bin ne sau ia} duqc quy dinh ld lan b qu) phonr nhdp
Luil lhco clc ban b,r snadoihoic b0 sungdo.
s. "Dangviet l!am" holc "vND" co nghia la don !itian €h{p phdp

Di6u 2. Gin tour
I ' ir. ., l..r "9or'cl.'Dh \c,,' r b-),r,eu(., .. r'nrniu.. '
chi phi \c ph\rc \u lh$ chudrg trlnh. chi thi khnch san. chi nhi ..i!
bara an lheo drtrong trinh, nudc u6ng (01 chal nudc suoi
,j 'l p.rbr '! 

'r 
,. r,' in-rn q,r- r rl eo .lrrr - r r n. h,ror . a- ' 

r.

d! iich. bnohiam du lich, qua 1w niem (i6u c6).

2 CiilL rour khdne bao som: phi dich !u st dlng Phnng don, phong
...r ia-.h1.'d"'.- n'r.' rJr H.9 dunf.chi Dr'r rin 'a'J:in

J:. ( | u, d, c..ulir ,hun- en dor. rdr rv"r 1",,! \ho..3 n

r.orstouD.Iian bii dudng bons chuyan di (hudns din vien, nhen vier

1l..ru.r"rr<. .'hrr' .ruLnntp(d'h-\...',r'i (ui.ol' n|,.|.
jr.n\:(r\.n do''J,i.Juur.o t-.r rich nJJ. n-.. \. (i.U'o-n
. t' .i.l'\i-, 1,.'droc,lu'o'n r'.rl-o.11 IDi-rL.) lrr'B
r6.rghia !u thanh.loin cdLc khoan phi phat sinh thco mtc phi lai thiJi

dlem Bon B leu cau.

.1. Btn B chi; thui VAT (hua Bi6 tri gia lins) rhco qu) dinh phnp lu41

viel Ncn. lle. B sDg cap rhong tin da xuat hoa dm Id thdi diem

diLng k, tour \d rhanh loin loan b0 giA tour. Aen A khnn8 gilii quyet

l.udng hop \ufuh6adon sau rhojgian 1oL! dakhdihnnh.
,1. Trong luirng hqp tha$ todn chim fe so rdi thari han duqc quv

ilinh.llan B conehiaru thOng bdo bing vtu bdn cho ll€n A!a Ben  
$ qu)an pia tan rhoigian thanh toan taidath€m 02 (hai) ngay so ldi
rhoih?n dri cdD kal. Ndu hA lhoigian Sinh?n. Ban B v,n chua thanh

roin thl xem nhu Btn B hny tour !n Ben A kh6 e c6 nshid r! rd lai

cho Dan B bnn b0 chiphida nhrn cia Ben R

Diiu J. Qu! dinh ti rre cm. phg nn cd rhli vi kh;ch rrdn ?0 ruii
L Tra cm lndu I I (mudi moo tuditrdlan thi du{chtrone cac dich !!r
nhLr nguoildr. Tre en rudn 02 (hai) d€n duoi ll (mudim6l) tL'oithi
duoc hudrg ciic dich v! nhu ngui,i ldr nhung ngn chung phnng ldi
cha mg hoac ngutiSiam hO di cnnS. Tre e.i dudi 02 (hai) tuoithi cha

De ho.c nBudi gi6m hO c6 trich nhien h! cham $lc ln6i crlz rra eD

duqc tinh dqatren khaisinh viitaithdi.dien tdtr ketlhnc.
2. irone rmi,ng hol c6 su xung dOI !a caD cn Gina dO ru6i "n chiau

..'o. ir'.. to:i ta tr r:ir c ru;r.,.u.. Jinh lh-....d J.. .n.

q j, J('nL rhr .'dr qud.ua r'c (m. lt(r A c' ' .J \-u cn . c..'
. 

' 
r,. cin ho! uiu. -r , q J J'i h "hJ. c',a drirn rl,dl . u. d.llr,,

co so thu rhem phi rharn quan !i Btn B ca t(ich nhiem chilr'i khoan

phitham quan phill sinh niY.
l. Trons 1tuone hqp chico 0l khich (nguoi ldn).li rdi I ri fl! (dudi

1,,r-.ir. Bin B JoFE r.( rorr(l,ur,r(mnqu!,'nl,.__.
'1. Trons lrumg hqp khach thm Sialour laphu ni manC thai. Ban B
c6 ffich nhiem th6ne b6o cho Il€n A rai thdi diem dhg kr_ iour hoa.
neay kh! bi6t str viec. Phu nt mane thai ph,ii c6 rguoiftan (.en l8
luoi !n c6 dLl stc th,ic di cin8. phni c6 gii) khtlm s(c khoc vii xac

nhan dn stc khoe d0 didu lich cira co quan ) G ci!.luA.. Cin c0vao
r.-h F nh cu. l'o(Lud,h-.h\.rtr\d- cu. a.'rl,nn t. '., .L
1.1Jin|.-a.1.i. J3 ,Bar,B.u.. dJ :c rl'(urJU''),',u\
J'n' . ., ndnl l-Jnt lho E l.dn; r-u Ban \ d 'r r.' rn 'r -ho .ui 

"r,lp li.'h ..i '- 
'horts oh,i h6. rh mts r"'(r h,i.'o Bi' B. l-'.

r'r .r' u bi ll rtuch hiirn hh-chl'irur'diJi.,. In5.'"dar'3l,Jl'
hU 1our.

5. TronelrLrolrg hot khdchthm E,ato rlir70 u0itfo len- kh.ich phii
. o r,r '"r rh, r,luoi oo ruJi .d d,] ou ' rr ,l.o( d, .. nlr fn- r" d '.
khd; snc khacvdxac nhiin dn sfc khoe da didu lich ciacoquan v L€

cap quan.

Didu 4. Quyan vi nshit vr,r cn, Ban A
I lle \ cd cJc quten iu di):
-.Yiu.iuBi-Bturrcipd.l Ju clrnhst I nl''r.n'-'in8 r1

can thiar ciakhich lhirm gialouri
b. Yeu ciu Ben I] h6 lrq. ph6i hop lrong phim vi h!,'p dang khj phii
.i h.L( rJJ d(':i qud,:
c. Ye! cau aen B fianh to{i theo dine qu} dinh cna hqp dong ne}:
J Di;u chr I' l(h rn-h chi r.ir Ji ph- hol'o. d.. liir,' u. 'i.n r '
\ in, di, bJ... Lng c.ip d;i d. c '. d. I \u r',n!'^L
d.'lhav ii6i nOi duns rour nhim dnm bno an roin vn ldiich cho Btn B:

c. tu rtro tr".rc cn.h oLr .. nf c:l drch , , "long r' . o:r'1..r hJ
thier hticho Ben B !tkhong phiichiu bn! k' tlich fiiem niio ntu llei
I] co hinhvi!ipham phnp luatkhitha SialourBen.^ cunsciphoic
vipham ctic qur dirh. noiquy t?idiam du lich. noi luu trt hoic (l
hanh !i qudy rdi hoic llen B !i plam nghia v! ola Ben ll duqc qu)

drnh reillqr do 
'8:

J;i \o .n.(r I Ji \d r' i rhu \a r:,i r;' J'(1,..,n, \i r' ii ti-n.-
cnc phudrglien giaolhOngcong conE(nhrml) ba),lduhoa.liu die .

riu thnv-... ) hoic chen re do l6icna Ben B:

s ^'on!.1'.u.r(n,hiia 
do \ , (h ,. I \.' \l,J'J 'l'-: r

n(me u,r:r nd, r_;u co, do. r., .". ho., donJ '' ltrn a ru o...u.
trongl_hoigian tham giachum8 $inh du lichl
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h. KhOne chiu trtich Dhiem !d khong bai honn gid tour d6i v6i cic
lrud g hqp kh,idr.bi tn.chdi xuAr cdnh, nh6p cnnh tai cLlra khau Viet
Non hoic cnB khiiu quoc gia den !l li do s'ic khoe cn nhan, \i phom
phiif luet hoac khdn8 tuen flrn quy tljnh xuat, nhip caih cia nudc so

Ii,.. ..'t.' li.h,. "o.h n1 e_., : ril.rccr phr pl'1 .irJ,,n:. .u,.
i. Khongchiurriich nhiem b6idrui,ne bal k! khoiLn thiethaihoAc phit
sidr nio trcne lrudng hgp batki c{ nhnn tham gia lour cd hinh vitech
doiLn vii gip philiflliro. ke cifiudng hqp kh6ch da c6 th6ng bno rilch

k. Duoc quran sn drng hinh rinh cua llen R hong qui trinh tham gia
.. r.. 'd('\J. t. ' t',.ru\\ln ru\i.Sioi(nriu\(r'.-..prd.,,o
cia B€n A. Viec sn dung hirh @h cna Ben Il kh6ng !i pham lhoa
rl, ir L u _1, 1r.,. t-- dinh 'rong Hao do.'p n;J.
l. lrons truorg ho! BCn A ph6t hifn clc dlch !u do dOi lec Ben A
. e Lit. r.., ]u' .- \-oro(ip holc.o rur r.. \..' r ud8 \-u lhr
r. ,n dinl d o. N\ l.', B(n A .. ru!;,, " ii do. .'u J IJJ rru d l
tj.,r,; ;..t t. J..mb'o.hd.'uoiF. iurlu-nnhud.,c,1lirrd
t,6ig bio cho BOr E biat !a surhay d6inb
rn. Cic quyer khiic duoc qu] dinh tai llqP dilng fi).

2. Ben A.O clc rghia !u sau day:
.,.' d dri diin ri p.ir l\1) \u,r.n u ro ch'( r.rur \.i r rJ-,. dJm b-o
, I rqn|-. . i ..rgng. .l'o. gr o. J'd Jrrm -hr dl c 

'm 
li. 'r.ng ll.il

1r. C rg cdp th6ns tin ya chudre trinh, dich vq. diam dan du lich oto
BOn B:
, r .r,r. r. li.1 ' ....o Bar' B rll(u cd( \Lt din" ru- Hlr dong n"\

','uir. l,u.tu. Jrnh._u.oh.rlu?r hJogo \':cddmbdJrudr.('-,
. ' rd. !' ip '-1. qil:t.'pcln.l'rarmdpndpl-r'qu\drlchoBar'
A da rhrc hien Ilon ddng ndi
d. (i, nghia !u mua bio hiem du lich theo dinh mtc lrong Chudrg
ltnh tour cho kh6oh cua llen B theo quy dinh:
d Chlu fa.h nhiem v0 cic chi phi ph6t sinh trong truirng hqp Ben B

n.i do. rh rc p 1,, .lu Jr(h 'u B< ' q . - g c.lp:

c. Do tinh chrl lIdoin ghtp khdch 1i Ben A ca l.ich nhiem riep rhan
khich cho di sd lu(hg t6i thiau h l0 n8uoi thi se kh,i,i hinh dirg
chuons rinh tour. Nau s6 lLrong khich duOi l0 n8uoi, Ben A cO tach
nhien Lhong bao cho Ben B rudc ntiy khoi hlnh le 07 ngd !i sa

, u' . '' ,, E'- .hdi r ' o oi! 'r'rdl€"o, bn.r jar.l.,
i.hr.h di ding ki rrtrdc.16r
r .r .Ii. \(,,h.!,1u,,. r-t dilt'.dihqpdo An;)

Diau 5. Quya. !i nghid Yrr cna Bon B
I llr' Il c6 cnc qulen sau da):

' \'rd r.BJil,. .ul'i'r!l{(n c,u 3.;f \ir.i B:- \'nu.
I'r(nJ. -.hr4',.r n',.n..1 o.9,'oluqnE.'hJ.Ln JLdiirn htr
dacam kai rrong Hqp d6ng nny !tc6c lan bdn dinh kami
b Duoc d6i xn binh dang: .lrqc diLm bio an loin !C rinh nr?ng. s'1rc

.n^. .. 8., ro.r:ouJc rln Uun. JdnL dr. nh- 1hi

. \i!,;uBir' \,.. ..' n' (-.r'b.'onrl)co€....ntsu)-.' .'.

d CiLc qu)an khac theo qu) ilinh t.ihop d;ng ndy.

2 Btn B co cdc n8hia W sau day:
a Cn truing nh6m llm viec vdiBen A de th{c hien tournhu di cam

kil lrongHqp d6rgndr vi cac va! ban dinh keni
b Trong Lhdi hai 0l (ba) nga) ka tn khi ky kat Hgp d;ng. Ilen B co

rrach nhiem gnidarh sdch khich lham giatour!ri thongtin vC lrumS
nhO cho Ban A. D6i rdi kliicl la lra em, Ben Il phai gni bdl sao gia)
khai sill lanr theo drnh sich niy. Sau khi 8ui d.nh snch cho Il€n A.
b. B.hrd'ro.oo. r'ts1'u1.rd.. l',nsrd.lhrc\'orro.Sdrnl'ih
\ rU.'".'31,.'l(e A B. Al'o g-hiubnl)u"(hrhi(n'';.
d6i ldi .hnng nguoi kh6n8 c6 len lronS danhsich kh6ch tham 8ia rour

h r'-.udu' d..h \ .do Ban A.unB.;p
c. Tuquin li ciic khtich tharn giaiour, lu chlu trnch nhiem ve hanh ly
cua mirh !a da bio khach phni mang tleo giey td tut thin da xuil

d''g .f(l''\'. d-)du\,d.ng .r!d.rnv L i-.rh^.nc;n
n- d:B-nA h(--:n. rnuru(rdrf(r. ..'',\\lndii

d. Thuc hi€n n-qhia vu thnnh loijn cho Ben A dny dn. dnng thni htn !i
phLrong thuc tharh loin lh.o quy dinh liriHqp dong ii)r bOilhud!8
rhiet hai theo qu) dn'h cna phdp 1ua-t ve dan sq (neu cn):
e. luin thu phip ludt Viet Nam vn ph6p lulLt quoc gia. lnng linh tho

roidan du lich:irng ru lin minh.l6n lrong phonStuc, tAp qurin, bn

-"-i.uaiqn. :ur u1.-.rr"J. ch,mi;,l;loi.uaBi,' B \(u' ll,,#
humr den tour thi duqc giii qur_€l nhu l onS hgp hu, tour.
m . ( ng"d .. ,h3c duac ou\ drrl d. hol. J.r' ' ')

_\66990 
r1

coNG n

s6c vin haa d1a phude, bno vE !a ein€in Lli ngul€n.du lich. mdi
,116g d- l(h: lnints g") pl'dmg L ri din hi h .ln" .l i !iL ',u..in
rhong van hoa din roc cia VietNaml
t Tuan thn $ hu0ng dan cLla hudng din vien: fiVc hien noi qu) cLia

.hu Ju i,'h,di( . d- l. ..J.J.uu LU \'.,ccd.d.u - \dpo. r'r
du lichituanthn c6c qu) dinh trong quritinh sn dung cic phuongriol
giao tha,ng nhu nii) bay, tau, xc.. Neu co hnnh !i vi ph.n hoic ga)
rhielhai, Ben R lV chiu cac chiphiphit sinh nhu chiphi snrchna. ve

sinh phuong tien, chi phi boi lhuong cho rlhins c6 nhan, 16 chn. bi
dnh huong...:
g. Khi khnch co biau hien ngd d6c thirc phiDr, Llen l] cii th6 g bio
irrd] .l'o lrcn c di cunp pllur h\? .u.r. '1. 

q .hr -hi . r'".I nlli(r"
dorro,rhmgliJonahqp,eadaclh.rcp-]mt . " .rong.no...'
2 : d la ,u lhi lhi,h uurr hu..
h. Khrch $am giakhong.luqc tui tdch doin nC! khong.o su d6ng i
cna lnr(,I)g nhnm cna Ben B vn dai diQn cna Ben .^. Ben B cn trch
nhi€m drilriL 1oi'n b0 crc chi phiphat sinh (!eu ci) do khdch rvi tich

i. Trone lrLrdng hqp sau khiki Hq! dang.llen B cil Eidm cic dich !u
di thatrhuAn irone Hqp ddns. dla diam tham qurD. Ben D lin thanh

o,n dll d" pra rI hup co-g rheo K odn I D (- .l cu, ll- oonf. B:
A khdng cn klch nhiem hod.hilien hoic gl:1m chiphicho B€n B.
k. Trone ttuans hlrp D€n B cit gianr cic dienr mua slm da duoc quy

dinh trons chumstinhtour, Ben A duqcquytnlhu them chiphilhit
sinh d6ivdidiam mua sin b! cit gidm. NIfc chiphiphat sinh sa do

l. Trcig l.ud g hqp rour c6 sn dung va niL) ba) hoic vd 1au nhung
Ben B tu nrua. I]€n l] ru driu lriich nhienr neu nhil sinh cham rra !0
thdigiari cua ciic phudngden giaothong cdng c0n3 (nhLr mriy bay.liu

oiau 6. Bnv tour lll lltlEufll
..-;r'urr op mudn hur '!u,. Ber B ph: i rn88.:) uru- 1,, DUitcr,

1;, I"1lt,i'^','1,: !l ili';f il,l-. ;1,,l]" il,l lJi : i, i,,;.i^ v rt
thoi gian ll€n B thdnS bdo hiy lour. phi hrly tour duqc tinh nhLr suu: :--,-z.
l.lr;ng rhdihqn 0l nsdy H!,p dong duqc ki kdt: Ben B phaichiu pl( l.P Ho
hny lA 50% (Irin muoiphan trnm) giiilour.
2. Tron8 thdihan tn45 ngi) dCn 30 nSiy so ldiruOc thoidiem khoi
hanh aen ll phiLi chiu phihn) la70%(bdy muoipbantim) gi61our.
3. Trong thdi hnn tn 29 ngiy den l5 nSay so vOilrudc thui diem khoi
hnnh aen Il phiichiu phihny 1n 90'/o (chin nudithin trim) 8i61our.
4. TronS thi,i han tn 14 ngay lro di so vditrud! thdi dienr khdi hinh
Btn B ph.iichiu phihiy h 100% (m0!ram phlin tr.n, giii tdtr.

'. lrun! tuong horl di.L \L dJ Bi- \cungr-p..lro-nm\.: i\
br\ hJ.lc\(,J-.Bc.Bp1r.n. phr ph-r 'em.) l'- 'i.ir Jo e

urd .o .6 lumg \hd.h b' 8,:.m rr (o d:rJ : . ' e d r"c ou\ o'r, r',

6. D6i ldi c6c dich !u khnc. Ben B khong iluqc hod phi hoic giim

7. Tairhdidiem khdihmh khilch thanr gia rour kh6ng duoc phip xunt
cnnh holc bi tt chiii nhop cinh ho.c bi co quan Nhd ludc ca.lhim
quyen np dlng biQn phip cam di khoi noi cu lru. thi sii, qu)€1nhu

Diau 7. Trrch nhi{m bAi hoin cn! B€n A do kh6ng thu. c hietr hl]I
o6ng
Trore trudrs hgp Ben A kh6ng thuc hien hqp do!e. rn tuong hql
bit thd khnng. Ben A phni fiOng b6o bang lin bdr cno Ben B noDg
rhoi han cham nhat la lrt oc 02 (hai) ngny lnnr viqo so lfi thoi diCm

lhoi hturh lrJrtsrhoi hrl(,muor larnr nts") I'm \i$ t:,'t ng.'
B(, .{ nrI dJo- rhong btu ru. r{.- A. Be A -d .rich nhiim lr,in
rm.ho Bin Brudn ot".r e, dJ' l'in.uaai' b \J 15-,'u r . p i
tLrdng dLro!! 8% (tnm phAn lram) giirrihw ddng mi Ben B phiithimh
toin cho Ben A 1heo quy .linh tii Khoan I Dia! 2 cia Hqp Eongnhvng
,l,unts{.d I 4nn.n00tmor rfliu,JJrg.'om.i\l.ic .

Diau 8.5u'kiOn bit khe khing
L viec mot lrcng hai Ben khong thuc hien hi) chem druc hien, cic
nghia r\r caa minh theo Hqp Dong se khdng duqc coi 1d !i phirB cric

n.hi' \- dn 'J\ 'r lr uu J( ^ni.- ,i .hro rlop Du'L r.d '<u \'(.
\honsrnuch.;nncj ch.lm rrdo'.,oo r'l'''e hor,cl'r n-' -o'
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kha nturg kiam soiil cia B€n bi anh huong khi xA) ra s\r ki€n biit khn
khiing.
) lLn tiJ iL .u . L bur 1J \ ir o.ir lha \h-ng p di
a. Ap dug tir cil maibion phiLp can fiiel lrong khanirg cho phtp da
hm che loida rinh huong crlaslikien bat khi khdng:
b. Th6ng blo birg lin bin cho Aen cnn loibial va anh humrg ciasV
lrq,, bat khli kh6ng lron8 tha,i hm 05 (nim) ngny liLm liec ke tu ngiLy
\d) ra sv kiel! bAt kh, khdng vi neu.ro nhnng biQn ph{p di thsc hie!
da han che dnh hums cna sv kien bat khiL.khnng;
c. Neu Ben chiu nnh humg ctas\, lifn b6t khd khiing khoig tuin thu

l, r'.1...,. r" | (n rllr\ nnh-\iprdmHupoingr'r.).
3. Ben bi Anh huonS boi s\r kien bar khiL khijng khdig phni chiu lriLch
nhiem tudc Ben con l4ivaviec cham ta thuchien nghr_a vu cnanrinh
rr. rh,,i ri. n ,. ' 

.,r l i(n b-r \h" 
^hdni 

\-r rd
.1. Trons lrui,ng hsp xay m qr kien bet khiL khiirg sau thoidienr kloi
hifi diln don liac khdng lh€ liep tuc rhuc hien rour theo Hqp ddng.
t. 11.' r '. 

' ' l'r(m rhr rd (d\ lrrn\. J:Jr.,r.ulLn! ^. | 
\.,

phan chi phi cnn lai nim tong chumg finh sc duoc chia deu de hai
Bn. cnns chiuri Ben ,^ cO triah nhiem lam viqc rdi c6c dm vi cung
ci]p dich vu nhim eiim thieu l6ida lhier hai.
5 I hiCl hai ve ui snn cua llen nio do sv kiqn bat lhn thting gay ra lhi
ben d6 tu chn' riich nhiem.

Diau 9. B,io hidm du lich
I Bon r\ c6 nehia !u mua bno hiem du lich cho Ban B lhco danh sdch
do llen Il cung ciif. llen A chr chiu trich nhien be hiem trong dinh
mLic cho khich cia Ben B ddi voi nhtng su liec phiLt shh trong thoi
sun !n qui tinh lham gia tour do Bin A 16 chL?c nhu !4n chu),en. an
u6ng. fiam quan,luu trLlr. Ben A kh6ng chiulr:ich nhiQm biLo hiem ddi
vcJi cac su liec ph,it sirh ndm ngoni lhoi gian vd qud lrnrh tham gia
lour do Ben A t0 chic. ke ca trong thdi gian sinh hoal tV litc cua Ben
B hoac khi Ben B tu i tiidt doin.
2 llen ll.6 t6dr nhiem cung cap chinh xiic. da) dn vdilLing thdi hin
Ihong lin cii nnan cna khach duqc mua bno hiem. Ben A khong chiu
lr!,ch nhiQm neu Ben B cung cap sailhonStin cnnhen cna kh6ch.

o'iu 10. llrda rhuin b.o mi-r
L Irnr.(o g h(r! lheo leu cau cnaPhtip.Luat Hien Hnnh, 

'n6iBan 
sc

g1n biio mdt cnc di€u khoin ciia I lrt! Dong ndy !n cac Phu 1uc Hqp
dons (neu co). khdns dtrqc tiit li va s\, rin rai cna ho! ddng nay (sau

di) riet t.t lnTh6ng tin bio mit).
2. \Idi Bon din b:1o r.ng luon du) lri bao nrAt bAr ki drong tin nio
lia, qua. dir ThOnt tiD bno mAt. kh6ng cung cap bii c rthing rin, di
lin' c6lienquanden qudlrinh chuan bi!ilhuchien hqpdongnal cho
I i,r rr 1d..r;..u. du..hor8rarlo lhong i.bJomrjr.hob.lr,)
r0 drilcicd.hin io ronglhoihtn 5 (nam) nin ke tir ngar Hop dong

1 \r' ,... '..'. i 'uor..(qurJrnllLd,lro6lD.i -d.iouJ.

a. Bnt ki thon8.ti,r ndo duqc c6ngldai hoic lro ren cong khai. mrlL

khOnsphiLido bai k! viphitm niLo ddildiHaI D,tngho.c bil k! htlnl,
\ic.) r rrrihnJcl.rtu nrl'oiBe-U:
b Bn \i Lhi'B rin n;u cin ph,li riiL n rh(o blr lj linh. q.... k. o L
tL) d' h nr..:r lnd "n hn1. .o qr rn 1' n,u. c. r )Jm q.\.r. .oi

dieu kien hBOndugcleu cau phiLithOng bio ngar- cho Ben cdn lai!e
ycu.au do !a li do ti€t 10 ih6nStin nhu vayi
c. Riit k! thong 1in ndo mA miiBan thu lhAp dwc mOlc6oh hqp phiip
tu mot Ber tht ba md Ben thLt ba niy c6 lo?Ln quyen riet l0 lh6rg 1ir
dO lren co sd khong bao nall
d Bai kj lh6n8 tin ndo mn Ben A sn du.g de th\rc hiqn c6c thn luc
hoic dich !u roiB€n rh'i banhim trien kh.ithuc hiCi' Iial d6ng.
4. Trukhiduqc PhipLuatHiEn Hanh)au cAu kh6c di.1at cic6c thdng
cao bao chi !d thOng bao lien quan den Il(,I) DOng vA Phu luc lhp
din8 orau c6) dLrdibrit k]'hilh thrilc nio phaiduoc c,ic Ben da,ns i
Diau ll. Lu4tdiau.hitrh vn giii quyat tranh chiip
l. HqDDnnpc nBnhur',.cdc-r \;oJiprd Jl,rull.ol,'; .
duqodiau chinh vAgieifiich theo phdp luel.ViilNam.
2. BAtki lranh chap nno ph6lsinh tntlqp Donghoic ph6t sinh tn !iec
rhuc hien H$ Ddng. bao g6m cn sqtdn lajviL hieu ltrc cna Hop Ddng.
baoEdmpham vi, y'nBhia qrginitichhoac iip dung Hg! Ddng.lrong
phan vi co $a, se dtrqc gi,ii qu)-cr mot cdch thien chi thdng qua dilm
phi' \drh"o u:hdrdca( Bir \iu.ur.i."1."n-d..;rol,", d.
d6i d0 phi hqp ho thi hai Ben ci'ng ban b.c de dieu drinh m6t cich
hgp li.tren tinh thin hqp t6o. ton rrlng qu\an.l(ri cia cli hai Bei. vl€c
thay doichic6 gidtikhihaiBCn daki ktt bing lrn ban.

kh6ng duqc xem la B€n do 1r: bo quydn, rhim quyin hay <11c quytn
nno se khong n8ar ciLn Ben d6 tiep c thuc hien cdc quler, $am
qutan hay dlc qulan nao d6lrong tudg lai.
r. K1i-s r! -;r l) .ud Jur. bn.unr. hu\ bu. rl,..r 'hi ndu.lu. \.' H p

Ding ndy.sa c6 hieu luc ru khi liqc dd dtroc hp lhnnh vin h:in viL

du!,c ki k€t hop le bdi cac Ben.
4. CicdamuctongHoI Ddngnay la.hidatie th,m Lhao chr:r khOrs
quy dinh.lhay .loihorc mh hLrorg den bat kl diou klioiir chitiel nao

cia ilq! Dong nny. Nhing !in da co lien quan dan vieo thqc hien hqp
d6ngnhung kh6ngduqc quy dinh cu rh€ taihop d6ngn\, se J(qc cic
Ben thvc hien theo quy dinh cnaphlp luathien hdnh c6lien quan.

QuiicTd ThiiBinh Duoru (PIAC) sidiquyat. 
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Didu t2. Diiu khodn chung \?\
I N(u odr "J driu lhodn ndo.!d ll,T nonchol. \ e.,nd.1gdl\t
di<u,lho m n,) d.i \.i h;, l) r; . u. cr nh.h tuo hn,. ," . ,., ^,/;r 'h h .oi I n"o bi .oi ld \o hiiu. rhi car Jiiu I o, rcn , 'a ' :. ./a
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2. viic moL Bin Lhon€ rh ( h.in l,od. .hu i rhr- h.i ' bir l' q#n.
, ]mq 1i hr. dicqu\inniorh(oHvpDor,8 .D. o.L.h.ob.'rl
rnJ- rnuan n.i( nJp Jong n"! kn( li(n .t dn l(n HJp Dnnr nd. (


